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CM/ECF Password Reset 
 
Following are print screens that will show in succession when resetting your password in 
CM/ECF v4.1.  When performing this task, you should not have a lot of applications or 
browsers opened on your computer to avoid any interference in resetting the password.    
 
IMPORTANT:  If the system tells you to wait a specific amount of time before attempting 
to insert your password again, you must do so before you start the CM/ECF Password 
Reset Process. 
 
The first thing you need to do is click “here” as shown on the screen below. 

 
 
This following screen will be displayed for you to insert your login [i.e atty10911]. 
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After inserting your login and clicking the Submit button, the following screen will be 
displayed.  Please do not close out this screen.  Based on the information in the following 
screen shot, you should access your email account and open the message sent as a 
result of your desire to reset your password. 

 
 
In the email message you will see a URL hyperlink as shown in the following screen.   
Clicking on the link will display another screen on your computer 
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After clicking the link in the email, the screen shown below will display.  Please insert your 
login and NEW password and then click the Submit button.  You should write down the 
new password for your future use. 

 
 
After inserting your login and new password in the prior screen, the following screen will 
display.  Please click the “clicking here” hyperlink. 
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After you have clicked the “clicking here” hyperlink from the following screen shot, the 
CM/ECf Filer or Pacer Login screen is displayed.  You must re-enter your login and NEW 
password and check the redaction responsibility box to login to the system. 

 
 
If your password does not work after following all of the above steps then do the following: 
 

1. Clear your cache  
a. Go to Tools > Internet Options > Delete browsing history 

2. Close all internet browser screens 
3. Reopen the internet and go to the CM/ECF Filer or PACER Login screen and redo 

the password reset again [IMPORTANT:  If the system tells you to wait a specific 
amount of time before attempting to insert your password again, you must do so  
or the lock out will increase with each additional attempt].  


